Malcolm gets his child’s eligibility code – ‘500xxxxxxxx’
He can also pay money for Tax-Free Childcare into his childcare account (see childcare choices website for info)
Malcolm wants to know if he is eligible for 30 hours free childcare or other help https://www.childcarechoices.gov.uk
Malcolm looks here for more info or applies (see 3) https://www.gov.uk/childcare-calculator
His childcare provider contacts the Local Authority emailing 30hours@newcastle.gov.uk or 0191 277 4674 to verify the code
Malcolm applies through the Childcare Service: https://childcare-support.tax.service.gov.uk/
First, he is asked the age of his child then confirm his identity by setting up a Government Gateway account
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Malcolm takes his eligibility code to his childcare provider as well as his NI number and child’s date of birth and completes a Parent Declaration form
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Applying for 30 hours free childcare
through the childcare service
For support call Customer Interaction Centre on 0300 123 4097
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Every three months, Malcolm re-confirms eligibility through the Childcare Service
Once his identity is confirmed, 
Malcolm completes the application.
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